WOMEN'S CENTER
Thrift Store Team Member II



                                                                  PRIVATE 

PROGRAM:


Thrift Store
LOCATION:


Thrift Store
SUPERVISED BY:

Thrift Store Manager



SUPERVISION OF:

NA


CLASSIFICATION:

Hourly/Non-Exempt/20 hours a week

 

SUMMARY:


Sort, organize, tag donations; stock merchandise; assist customers; operate cash register; provide courteous customer service and assistance to donors under the direction of the Thrift Store Manager, or in her absence, the Assistant Thrift Store Manager.
KEY RESPONSIBILITIES
1. Respond to donor questions, acknowledge donor contributions, and provide donor receipts if requested.
2. Assist customers with unloading donation merchandise.

3. Sort, tag and price donations as directed by Thrift Shop Manager or Assistant Manager.

4. Organize merchandise as needed.
5. Stock store shelves and racks as directed.

6. Provide consistent, quality service to customers and clients.

7. Operate cash register as needed.

8. Able to open and close the store as needed.

9. Resolve personal conflicts in a non-judgmental, supportive caring manners.

10. Maintain and enhance job-related skills.
OTHER RESPONSIBILITIES:
1. Maintain operations and communicate with supervisor about any issues. 

2. Provide consistent, quality service to customers and clients.

3. Must be available to work at least two Saturdays each month.
4. Complete other duties as assigned by the Thrift Shop Manager or Assistant Manager.

5. Responsible for observing safety, health and sanitation codes in the course of performing job duties.

6. Responsible for observing safety, health and sanitation codes.

7. Comply with Women’s Center policies and thrift store procedures, including those related to professionalism and confidentiality.

8. Respond to donor questions, acknowledge donor contributions, and provide donor receipts if requested.
9. Attend and participate in meetings as required.
10. Perform all other related tasks or duties as assigned.

EDUCATION/TRAINING REQUIREMENTS:

High School Graduate or GED.

Experience in retail sales.

Experience working a cash register. 

This position is required to: 
1. Consent to a Criminal Background Check.

2. Must have a bank account for direct deposit of paychecks.

3. Ability to lift up to 50 pounds.
4. Be able to stand on feet for long periods of time.
The Women’s Center is an equal opportunity employer that supports and subscribes to a policy of nondiscrimination in all aspects of employment including selection, job assignment, compensation, discipline, termination and access to benefits and training. The Women’s Center employment practices are based on job qualifications without regard to race, creed, color, national origin, religion, age, gender, height, weight, marital status, sexual orientation, gender  identity, disability, veteran status or any other protected classifications. The Women’s Center is also committed to compliance with all applicable laws regarding nondiscrimination.

Employee signature below indicates the employee's understanding the position requirements.

Employee Name Printed: 

Employee Signature:
Date: 
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